Priscilla Hill-Ardoin SBC Telecommunications, Inc.
Senior Vice President-FCC 1401 I Street, N.W.
Suite 1100

' ‘N AL Washington, D.C. 20005
O Phone 202 326-8836
Fax 202 289-3699

@B@

EX PARTE OR LATE FILED

February 7, 2000
Ex Parte Submission

Magalie Roman Salas, Esq.

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:  Application of SBC Communications Inc. Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of corrected tracking/chart results
for Southwestern Bell Telephone Company (“SWBT”) Performance Measurement 62-09
(Average Delay Days for SWBT Missed Due Dates — DSL), presented on a state-wide basis for
Texas for the months January 1999 through December 1999. This page replaces page 62c in the
tracking/chart results filed with the Commission in this docket on February 1, 2000. The
corrected page is being provided at the direct request of Commission staff.

This new page gives the correct average number of delay days for CLECs, as well as the
correct z-value. The other columns, including the number of missed due dates for CLECs, were
correct on the original page. The problem in generating this table was not any inaccuracy in
SWBT’s data, but rather an incorrect “cell reference” in this particular performance report,
which called for the wrong information in SWBT’s database when generating the report. The
CLEC performance reports on SBC’s external web site and the data on the FCC performance
reporting web site were not affected by this incorrect cell reference; accordingly, no correction to
these reports has been necessary.

Also enclosed, at the direct request of Commission staff, are alternative presentations of
the December 1999 data in the January 1999-December 1999 tracking/chart results for
Performance Measurements 5, 6, 7, 7.1, 8, and 94. These charts report data for these particular
Performance Measurements on five-state basis in December 1999, rather than on a Texas-
specific basis for December 1999 as in the February 1 ex parte filing, o Q’*’ i




CC:

Please let me know if you have any questions about this matter.

Mr. Dever

Ms. Egler

Mr. Stanley

Ms. Stephens

Ms. Wright

Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
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CORRECTED VERSION

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

C

Average Delay Days for SWBT Missed Due Dates

Digital Subseri

ber Line (DSL

All CLECs SWBT
# Missed Avg. No. Avg No. Z-Value
Due Dates of Days of Days

................. O00000PT00000RAEITONH0NDE) I CDD00RNORIRIO IO O000ODLID0HNLOOONOITOIDINIDBODDODIONG
~ISDN- PRI - =
i Measurement AllCLECs SWBT
No. 62 # Missed Avg. No Avg. No
AT Due Dates of Days of Days .
0 nfa n/a o
[¢] nla na 200 4 '.'
0 n/a nfa oo
a n/a n/a '-' ______
0 v a Do |—e—ancLECs
o} n/a nfa . —_—
0 n/a n/a
0 n/a 2494 Base < 10
0 nla 858 Base < 10
0 nia 9.61 Base < 10
¢} n/a 6.95 Base < 10
o] Base < 10

Analog Trunk Port

]

Oct-99 {

n Trunks

——All CLECs

All CLECs SWBT

# Missed Avg. No. Avg. No Z-Value

Due Dates of Days of Days
0 nfa 8.80} Base<10
0 n/a 7.18] Base<10D
0 n/a 7.07 Base < 10
0 nfa 856] Base<10
0 nia 2287| Base<10
0 n/a 1218| Base<tof] 00T : ’
0 nia 406 Base < 10
0 nia 787! Base<10
0 nfa 16.37 Base < 10
0 n/a 15.31 Base < 10
0 Base < 10
0 Base < 10

——&— All CLECs

All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
0 nfa 8.80| Base<10
0 nia 7.18} Base<10
0 nia 7.07| Base<10
[¢] nfa 856 Base < 10
o] n/a 2287| Base<10
0 nia 12.18 Base < 10
0 nfa 406| Base<10
0 nfa 787 Base < 10
o nfa 16.37 Base < 10
1 1531| Base<10F{ = f-------en--
0
0

271 - No. 62¢
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Cs) received within "x" hours - Mechanized - LEX

Residence and Simple Business (Incl INP Eff 8/99)

Measurement All CLECs
No 5 No of # Received % Received
Orders <5 Hours < 5 Hours Z-Value

97 6% -2.61

96 8% -183

96 8% -1.81

99 0% -4 03

95 4% -036

93 9% 1.13

95.8% -C .84}
-337F

98.4%

100%
99%
98%
97%
96%
95%
94%
93%
92%
91%

Jun-99

——AIICLECS
Standard _

Complex Business (1 - 200 Lines)

All CLECs
No. of # Recewved % Received

Orders < 24 Hours < 24 Hours Z-Value :
14 77 8% 1622

42 97 7% -367

93 100 0% -600
66 100.0% -6 00f;
64 100.0% -6.00};
54 100.0% -6.00J;

95.2% 124
96 2% -2.15);
96 5% 2548
88.8% 521
93 4% 059}
-4 31

98.3%

Jun-99

Jul-89
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

S —
|—0-— Ali CLECs
Standard

Compiex Business (200+ Llnes)

Al CLECs
No. of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value
Jan-99 0 ) wal  Base<10[
Feb-99 0 0 n/a Base < 10 :
Mar-99 0 0 n/a Base < 10
Apr-99 0 0 nal  Base < 10}
May-98 ; 0 0 nia Base < 10}
Jun-93 o] 0 nfa Base < 10 g
Jui-99 Q 0 n/a Base < 10
Aug-99 ] 1] nfa Base < 10
Sep-99 | 0 0 n/a Base < 10
oct-99 ] 0 0 nal  Base<10
: 0 0 n/a Base < 10}
0 [ E] Base < 10
0] o]

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

+

Jan-99

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
Jul-99 ¢
Aug-99 ¢
Sep-99 ¢
Oct-89 ¢
Nov-99 ¢
Dec-99

P |
|—&—AllCLECs 1

------ Standard

271 - No. 5a




PERFORMANCE MEASUREMENT TRACKING December 1939

Pre-Ordering/Ordering

UNE Loop (1 - 50)

Measuremert All CLECs 3
No. 5 No of # Recelved % Received 3 100%
PEEs Orders < 5 Hours < 5 Hours Z-Value :
98% 1
96% +
94% 1
: —e—AlCLECS
2131 2083 a7 7% 275f 9% t t
o o, ; - - - Standarg
3601 3.551 98.6% 361H  go% | S
4375 4211 56 3% 125}
3 . 74 -
Aug-99f: 5190 4680 90 2% 483 88%
Sep-95f; 1479 1.391 94 1% 095E
Oct-99 1.723 1,553 90 1% 48
2.541 2393 94 2% 08
2,498

22360 |

23602 |

UNE Loop (50 +)
All CLECs
No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value
36 2 86 1%
0 0 nlal  Base<t0ff [ TTTTTTTUTfATC oo motTTooATeommomomoos
0 0 nfa 80%
1 1 100.0% Base < 10 ,——— All CLECs !
0 o nfa Base < 10 60% feemn- Standard |
0 o] nfa Base < 10;
0 0 n/a Base < 10
0 0 n/a Base < 10f
0 ] nfa Base < 10
0 0 n/a Base < 10 0% ——————
0 0 n/a Base < 10 : g)? % g}lv $ %
................. e o N L. WLl £ 3 2 & 8
86.5%

Switch Ports

All CLECs
No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value

|—#— Al CLECs |

60% +

n/a Base < 10
100.0% Base < 10

n/a Base< 10f] 40% T
889%|  Base<10f
nfa Base < 10 0% 1
nfa Base < 10
2 0%

n/a Base < 10
100.0% Base < 10

N O OO O o 20
N O OO @ Q = O

271 - No. 5b



PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Percent Frrm Order Conﬁmlatlons (FOCs) recerved W|th|n X" hours Mechamzed EDI

5 Res:dence and Simple Busmess (lncl INP Eff 8’°9)
Measurement : All CLECs :
No 5 : No. of # Received % Received 3 120%
Orders <5 Hours < 5 Hours Z-Value :
100% +
80% 1
: —e—AlCLECS
54 54 100 0% 500} 60% 1 ; C;Eis
158 144 91 1% 386} 1rrrreslandarg
1.267 1.004 75 2%
1022 961 94 0%
40,143 38943 89.5%
18.232 18 062 99 1%
18.170 18.129 99.8%
20.423 97 5%
99,470 | 98.218 | 98 7%]
Compiex Business (1 - 200 Lines)
All CLECs
No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value =% %0
0 0 n/a Base < 10 80%
0 0 n/a Base < 10} 0%
0 o] n/a Base < 10§ ° 1
0 0 nfa Base < 10 60% 1 [—e— All CLECs |
0 0 n/a Base < 10 50% T ' ______ Standard
[l i e
0 0 n/a Base < 10 40% 1
o] 0 nfa Base < 10 30%
0 0 nia Base < 10F] 500, |
0 0 n/a Base < 10 10% L
0 o] nfa Base < 10
0 p B 10 0% <+ — < ——& <+ . g \ g
<
. ;’J i) 53 %883 382838 8§
ase < & L e > 03 O s 3> O
e s & 2 2 £ 3 3 2 & 8 s g
| 12 Mo Total 5 0
Complex Business (200+ Lines)
All CLECs ]
No. of #Received | % Received 1 100%
Orders < 48 Hours < 48 Hours Z-Value % s S R
0 a nfa Base < 10
80% 1
0 0 n/a Base < 10 .
0 0 n/a Base < 10}: 0% 1
] 60% +
¢} 0 n/a Base < 10§
: % 1 —e—AlICLECs
0 0 n/a Base < 10f] 50%
2 | Standard
0 0 n/a Base < 10] 40% 1
0 Q n/a Base < 10Ef  30% 1
0 0 nia Base < 10F 5094 |
0 0 n/a Base < 10 10% 1
0 0 n/a Base < 10
1 0% "
0 ) nia Base<1D] s 2 2 2 g
ts)] [} €
0 0 n/a Base < 10 S
B2k gs

271 - No. 5¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1983

Measurement All CLECs
No 5 No of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value

: 2 21 95.5% -0.45f
Jun-99; 0 0 nia Base < 10
Jul-g9f; 4250 4104 95.6% -1.56f
Aug-99 11.609 11540 99 4% :

Sep-99: 27 2% 96 3%

' 118 104 88 1%

179 166 G27%

254 218 85 8%

98 3%

120%

100%

80%

60%

40%

20%

0%

Jun-99 4
Jul-99

May-99
Aug-99
Sep-99

Oct-99
Nov-99
Dec-99

—4— AICLECs
------ Standa[ti

UNE Loop (50 +)

All CLECs

No. of # Recelved % Received

Orders < 24 Hours < 24 Hours Z-Value
0 0 n/a Base < 10F
0 0 n/a Base < 10
0 0 nia Base < 10
0 0 n/a Base < 10§
0 0 nia Base < 10
o] o] n/a Base < 10
0 0 n/a Base < 10 :
0 0 n/a Base < 10
0 0 n/a Base < 10f;
0 0 na|  Base<10f;
0 0 nia Base < 10f]
0 0 nia Base < 10

(=]

80%
70%
60%
50%
40%
30%
20%
10%

|

0%

Jan-99

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

—_—
—— Al CLECs !

------ Standard ‘

Switch Ports

All CLECs

No. of # Received % Received

Orders < 5 Hours < 5 Hours Z-Value
0 0 nfa Base < 10
0 Q n/a Base < 10
0 0 nla Base < 10
0 0 nla Base < 10£}
0 [} nia Base < 10
0 0 n/a Base < 10
0 0 n/a Base < 10
0 0 Base < 10

12 Mo. Total f

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

271 - No. 5d
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------ Standard | E:




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering .

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Residence and Simple Business
Measurement All CLECs :
No Nc. of # Receved % Recerved 4 101 0%
Orders < 24 Hours < 24 Hours Z-Vaiue : 100.0% 4
67 789 67.259 89 2% -4 22F
i {  99.0% 9
74166 73.484 99 1% -4.08:
% 19, -
76 208 75792 a9 5% agsf]  980%
" b
76 362 76 012 99 5% -a54F  970% e
80 906 80 639 95 7% 467F  9B80% t —4—AIlCLECs
88.401 87.308 98.8% 376 950% peeienin e e Sl e Standard
86,732 85.565 98 7% 365  940% 1
91,953 50,405 98 3% 332 93.0%
87.570 82372 94.1% 094K g520% |
88 996 85.773 96 4% T3BE g 0%
84,580 82105 97 1% 207E @
75,626 73 447 97 1% : :
979.289 | 960.161 98.0%

s - (1-200 Llnes.)‘ -

Complex Busines:

All CLECs
No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
o] 0 nia 100% T
0 0 n/a Tttt
o] 0 n/a 80% 1
0 0 n/a
o 0 nfa 60% 1 | —&— All CLECs
0 0 n/a R Standard |
0 0 nla 40% 1
o] 0 nia
0 0 n/a 20%
1.490 1.250 83.9%
0% <+ +
1,640 1.441 87.9% 3. 83

omplex Business - ( 200 + Lines)

All CLECs
No of # Received % Received 120.0%
Orders < 48 Hours < 48 Hours Z-Value :
nfa Base < 10H 100.0%

100.0% Base < 10
n/a Base < 10
nla Base < 10
nia Base < 10

80.0%

60.0%

nfa Base < 10
n/a Base < 10} 40.0%
n/a Base < 10§
= S,
nfa Base < 10f 200%
n/a Base < 10§
3 0.0% <+
nfa Base < 10F] @
] f=23

O 0O 00 000000 a0

o O O O OO0 O O o0 oo

Jul-99 ¢
Oct-99 ¢
Nov-99 ¢

Base < 10f:

271 - No. Se



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

UNE Loop (1 - 50)

—— Al CLECs
------ Standard

Measuremeant Al CLECs
No No. of # Received % Recelved 120%
Qrders < 24 Hours < 24 Hours Z-Value
van-99; 650 840 98 5% 2488 100% 4
Feb-9aF: 782 776 99 2% 423
Mar-G9 f; 789 770 97 6% 258 80%
Apr-99 1123 1103 98.2% 32
May-09f 1196 1172 98.0% -290f  60%
Jun-99E 1,388 1269 91 4% 357
Ju-ssf 1273 1164 91 4% aseff 0% T
Aug-99 1.280 1176 91 9% 313 0% 1
Sep-99 1,637 1,550 94.7% 031
Oct-99 1578 1.400 88.7% 6.28 0%
Nov-99f 1,028 830 80 7%
13.959 | 13.036

UNE Loop (50 +)

All CLECs
No. of # Received % Received
Orders < 48 Hours < 48 Hours

108
78
86
88

105
72
70
47

120

108 100 0%
78 100.0%
86 100.0%
88 100.0%

105 100.0%
71 98 6%
70 100.0%
34 72.3%

96 7%

0 n/a

o} nla

n/a

Oct-99 4

Nov-99 ¢

Dec-99

—_—

| —— AIlCLECs
i
leeee-- Standard !

Switch Ports

All CLECs
No. of # Received % Received
Orders < 24 Hours < 24 Hours

78
57
35

30

May-99 928
Jun-99 249
Jul-98§ 454
Aug-99 404

78 100.0%
57 100 0%

34 97 1%
27 90.0%
927 99.9%
217 87 1%
407 89 6%
373 92.3%

89.0%
87 0%
74.2%

53.3%

91 4%

—
| ——— All CLECs !
------ Standard “

271 - No. 5f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Average Time to Return FOC (Hours) - Mechanized - LEX

Residence and Simple Business

Measurement

All CLECs

No 6

No. of
Orders

Average Time
(Hours)

L —®—AlCLECS.

=

Complex Business (1 - 200 Lines)

Al CLECs

Na. of
Orders

Average Time
(Hours)

66
64
54
21 1
26 1

1.271 1
2,427 1

241

35
0.4
1.4
21
14
00
04
1.0
0.6

6.5

25‘
20 +
15
ot
5.
0 - 4
(2] D (2] o)} o2 [o23 h [} D [=] [o23 D
4 @ Q D @ @ @ Q@ % L4 @ @
& ey < - > & s > & b > s
o [+% @ 3 3] =] [7]
T & = <« 2 3 = 2 & 0 z &

'—— Al CLECs |

Complex Business (200 + Lines)

All CLECs

No. of
Orders

Average Time
(Hours)

Jan-99
Feb-99F:
Mar-99;
Apr-99
May-S9 ;
Jun-99 ]
Jul-89
Aug-99 ]
Sep-99k]
Qct-98
Nov-89

Dec-99¢

O 0O 0O 0 0000000 o

12 Mo To(aIE

o o o O o =

—4— All CLECs

& o P ® e . - o & &
¢ g \ g g * ¢ . g " g 4 2 g
<) > [} o [+ o)) o)) [+ o [ [=23
2 2 2 @ @ 2 2 @ 2 2 @
c L = = > c =5 om Q. -2 >
© [} o o T =] 3 7] 2 [}
= w = < = = - b4 5] (e} z
—

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

UNE Loop (1 - 50)

Measurement

All CLECs

No 6

No. of
Orders

Average Time
(Hours)

S0+

—#— AICLECS.

UNE Loop (
Al CLECs
No. of Average Time
Orders (Hours)
36 220

O 0O 0 00000 -+ OO

n/a
n/a
51
n/a
n/a
n/a
n/a
n/a
n/a
n/a

10 ¢+

54_

0 . g g ¥ g g g * +- <
@ o] @ o] o] @ [} o) @ <23 2] [+
2 9 © & 9 § 9 9 @ a3 9 9
C o 5 = = c = o Q + > (53
] o o Q @ 5 3 3 o 8 5 @
= u = < = = b3 [} z Q

| —8— AN CLECs |

Switch Ports

All CLECs

o of
Orders

Average Time
{Hours)

12 Mo. Total

4

34

34,

2w

20

1>

14

R |

0 ; + >———¢
o o o o © @ o
2 2 © 9 9 o
SU)Q.5>Q
S 2 8 o 2 8

|—e— Al CLECs |

271 - No.

&b




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering

Average Time to Return FOC {Hours) - Mechanized - EDI

Residence and Sim

ple Business

Measurement All CLECs

No 6 No of
Qrders

Average Time

(Hours)

—e— AllCLECs

Complex Business {1 - 200 Lines)

All CLECs
No. of Average Time 1
Orders (Hours) 14
o] .1
o]
1+
0
0 T
0 1T I
|—@— All CLECs !
0 o1 —
8} o4
0 o+
0 ot
0
6] - + < 4 g g < g . g g
0 [22] D @ (23 223 [« [223 <D (22 [o23 o2 o2
0 i S R 2 % < 2 i "d’ @ °$’ 0’6
[ o E a > = =1 (=] °
s ¢ 2 £ 2 3 = 2 & o 2 8
o]

Complex Business (200 + Lines)

All CLECs
No. of Average Time 1
Orders {Hours) 1

8] 11
0

1 4+
0
0 T
0 1T

|—@— All CLECs

0 0t =
0 o+
0 o4
0

o+
o]

o] 4 <+ >—& *- . g \ g * * +
0 [o23 <D (o] D jo2] [+2] [e2] [=2] o] [*2] (213 [e23
0 2 @ e 2 2 < bt e 2 @ ";’ {

= o = g5 > o =1 [=] Q ° [83
.......................... g o 2 & & 3 5 2 & 6 32 &
12 Mo Total

271 - No. 6¢c




PERFORMANCE MEASUREMENT TRACKING December 1999

Pre-Ordering/Ordering .

Average Time To Return FOC (Hours) - Mechanized - EDI

UNE Loop (1 - 50)

Measurement

All CLECs

No. 6

Average Time

{Hours)

‘—— Al CLECs

UNE Loop (50 +)

All CLECs

L

12 Mo. Total

No. of Average Time 1
Orders (Hours) 11
Jan-99 o] n/a
Feb-99f: 0 vaf] J
Mar-99 F 0 na 1
Apr-99 0 nia r
May-99F] 0 nia 1T | —8— All CLECs
Jun-99 0 n/a 0T
Jul-g9f: 0 nfa ot
Aug-9S 9] n/a 0+
Sep-99; 0 na ot
Oct-99; 0 nfa 0 >+
Now:9 0 33 338338 3 3% 8 § 8

Switch Ports

All CLECs

No. of
Orders

Average Time

{Hours)

O 0O 0 0O O 2 =4 4 a4 a
+

Jul-99 ¢
Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99 ¢

Dec-99

—&— Al CLECs

271 - No. &d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1998

urn FOC {(Hours) - Manual

4

Residence and Simpte Business
Measurement All CLECs
No 6 No of Average Time
Orders (Hours)
67.789 25
: 74.166
Mar-Sg 76.208 20 +
Apr-S9k 76.362 )
May-99 80.906 5T
Jun-99k; 88.401
Jurssk 86.732 01
Aug-99E; 91953 5
Sep-ggf: 87.570
oct-g9f 88 996 o
Nov-89f; 84,580 2 8 8 3 3 & 8 8 & 8 3 8
M) 1552 5 5 2 2§53 5 58 ¢ &
12 Mo_Total 979,289 |

—&o— All CLECs

Complex Business - (1 - 200 Lines)

Al CLECs

& No of
Orders

Average Time
(Hours)

Feb-99f
Mar-99:
Apr-99f;
May-99E:
Jun-99
Jut-ogf
Aug-99
Sep-99

Q O QO 00 00 oo

12 Mo. Total

——————— b
———¢—¢—4+—¢

[or3 =23 N ezl D <D [e2d @D (023 [o13
2 ¢ 9 2 2 o o 9 & 9
~ = S c = o o - > o
] 2 3 3 > @ 8 & ]
= < s = I 7] © = [a]

|—e— All CLECs

Complex Business - { 200 + Lines)

All CLECs

No of
Orders

Average Time
(Hours)

Jo o oo oo ooooao

n/a

-

271 - No. Ge

0.02
002 4
00t +
o001 +
001 +
0.01 +
001 1+
000}»
0.00
0.00 O ———————¢
& 8 83 8 3 8 8 3 § 8 3 3§

—&— All CLECs |




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

Return FOC (Hours) - Manual

UNE Loop (1 -

Measurement

All CLECs

No 6

No of
Orders

Average Time
(Hours)

650
782
789
1.123

12 Mo Total

—e— All CLECs .

UNE Loop (50 +)

All CLECs

No. of
Orders

Average Time
(Hours)

88
105

205
211
238

254 [
248

230
220
39.8
250

na J:
n/a

Switch Ports

All CLECs
No. of Average Time
Orders {Hours)
78
57
Mar-gof 35
Apr-99k 30
May-asfi 928
Jun-98}; 249
Jul-99 454
Aug-99 404
Sep-99 218
Oct-99 261
Nov-99; 310 .
Dec-99f; 15 121.6

Sep-99

Nov-99 ¢

|—&— All CLECs |

160
140
120
100
80
60
40
20
. , , -
8 23 8 3 8 8 3 8 g 8 g

271 - No. 6f

—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1399

Pre-Ordering/Ordering

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD

LEX
Measurement All CLECs :
Ne of # Returned % Returned 102%
Completicns in One Hour in One Hour Z-Value g
5028 2953 97 5% 052¢ 100%
2626 2.508 95 5% 1 49} 98%
4 268 3 986 93 4% 361

96%

4840 4.649 96.1%
4667 4255 91.2%
5.750 5639 98.1%

94%

92%

8 896 8.876 99.8% 90%

9.007 8.950 99 4%

8.709 8.695 99 8% 88% 1

9.495 9.494 100 0% 86%

11.115 11.115 100.0% 2 2 g] g. 2 2 % 2 g 8. 2 2

13 705 13 693 c 2 H 5 > < = o a = > S
5 2 2 &£ 3 3 2 &8 2 8

86.106 |

"~ easis]

EDI
All CLECs :
No. of # Returned % Returned 1 102%
Completions in One Hour in One Hour Z-Vaiue 3
i 100%
2 2 100.0% Base < 10}
4 98%
46 a4 95 7% 135}
45 43 95.6% 1 44} 96%
: 94% —
137 127 92.7% 4 30¢: ° Al CLECs .
149 133 89.3% 77aff T N /¢ LT Standard |
268 255 951% 1.85f 90% e —
4.843 4810 99.3% 232 88% 1
11,599 11,538 99 5% 247H  86% }
32,451 29.813 91 9% 5 13[5' 84% +
19,442 19.399 99 8% 2788 g%
12885 2 & 8 8 383 % &8 &8 8 & 8 3
19.763 J- - 5 > € 3 o a g > 0
......... T P 2 <5335 2 880 28
101630 .
e e

Average Time to Return Mechanized Completions (Hours)
AR AN A

LEX

All CLECs
No. of Average Time 07
Completions in Hours
3.028 010 0.6 +
2,626 0.24
05 +
4,268 0.18

4840 .18
4667 060
5750 0.06
8.896 0.04
9.007 005
8,708 0.04
9.495 002
0.02
003

EDI
LECs {
No. of Average Time
Completions in Hours
2 017
456 0.45
45 094
137 033
149 263
268 123 F
4,843 0.40 [
11,509 027 f
32451 0.67
19.442 0.38
12,885 0.15
19.763 0.16

101.630

_+ All CLECs

12 Mo Total

Jul-89

Jan-99
Feb-99
Mar-89
Apr-99
May-99
Jun-99
Aug-99
Sep-99
Oct-99 {
Nov-99
Dec-99

271 - No. 7-8




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1999

All CLECs
No of # Returned % Returned 120%
Completions in One Hour in One Hour Z-Value

100%
80%
93.7% 334§  60%

N7% 530F
89.3% 775f 0%

76 7% 20 32}
° { 20%

19 80}
10 88 0%

1219

12 75

84.6%

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

—e—AICLECs
------ Standard

Al CLECs
No of # Returned % Returned 120%
Completions in One Hour in One Hour Z-Value
100%
80%
May-99 149 148 99 3% -233ff  60%
Jun-99 268 261 97 4% 039 %
Jul-99 4.843 3.998 82.6% 1445 L
Aug-99 11.599 11.411 98.4% -1.38 1 20%
Sep-99 32.451 31,919 98.4% -1.36§
Oct-99 19,442 18.756 96.5% 053E 0%
Nov-99 12.885 12,474 96 8% 0 19L
Dec-98 19,758 19191 97 1% -013 :i

12 Mo Total

101 398“1

+

t

+

May-99

271-No. 71

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

i—— Al CLECs

Standard |




PERFORMANCE MEASUREMENT TRACKING December 1999

Local Number Portability (LNP)

Percent Flrm Order Conflrmatnons (FOCs) recerved wrthm X" hours LEX

Re5|dence and Slmpie Busmess LNP Only (1- 19)

Measurement All CLECs
No 94 No of # Receved | % Received 98%
Orders < 5 Hours < 5 Hours Z-Vatue

96% 1

94% 1

92% L —

—¢—— Aii CLECs
90% 1 .+ - - - -Standard
g 4 88% |
Aug-99§: 862 92.3% 2.66:
& 8 8 8 &
o Q b3y > o
2 8 3 & 8
92.2%

Residence and Simple Business With Loop (1 - 19)

LNP Only (20+)

All CLECs

Orders

# Recewed
< 48 Hours

% Received
< 48 Hours

All CLECs
No. of # Received % Received 96%
Orders < 5 Hours < 5 Hours Z-Valug  E} peeersermserecmsses e s s e s
94% +
p
92% +
90% 1
88% }
86% +
1.393 1.256 90 1% 49 84% 1
1196 1.026 85.8% 92 82% t
2 1,096 960 87.6% 74 0%
Nov-99] 1.357 1.241 91.5% 35 2 2 383 2
Dec-99 1.737 1618 93.1% 1.8 & 4 £ 3 O
=) @ o Q
L v 9 zZ 0O
12 Mo. Total

Base < 10
Base < 10
Base < 10

Base < 10
Base < 10f;

——AllCLECs
Standard

LNP with Loop (20 +)

All CLECs

No of
Orders

# Received
< 48 Hours

% Received

< 48 Hours

120%

100.0%

75.0%
100.0%
100.0%

100%
80%
60%

40%
Base < 10
Base < 10§
Base < 10}

20%

Base < 10§
Base < 10f;

271 - No. 94a

—&—— Al CLECs
Standard




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

December 1999

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

LNP Complex Business {1 - 18 Lines)

Measurement

No 94

All CLECs
No of # Recerved % Recerved 100%
Orders < 24 Hours < 24 Hours Z-Value
98%

107 102
76
5
21
117

95 3%
93.8%
89.5%
94 5%
97.5%

96%
94%
92%
90%
88%

86%

84%

94 4%

‘—&—AlICLECS

All CLECs
No of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value

100 0%
n/a

100.0%

100.0%
100.0%

Base < 10
Base < 10
Base < 10

Base < 10

40% +

20% +

0%

100% 1

80% +

60% +

‘;—Q—All CLECs

jmmmm s Standard

|

# Received % Received
Orders On Time On Time Z-Value
100%
80%
60%

3 40% 1
Aug-99 10 10 100 0%

& O, )
Sep-99f 31 18 58 1% 0%
Oct-99: N 22 71.0%

2 0%
Nov-99 3 22 20 90 9%

271 - No. 84b

'—&— Al CLECs |

joe--- Standard

|




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

December 1999

Percent Firm Order Confir

4

—e—AlCLECs
oooo--Standard

Residence and Simpie Business LNP Only (1-19)
All CLECs
No of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100% t
80% t
60% +
40% +
4 100 0% Base < 1 N
2 1000%|  Base<1 20% 1
n/a
0%
333%
12 Mo. Tota 73.3%

All CLECs

No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100% t
80% T
60% +
40% +
5 5 100.0% Base < 10
20% t
103 83 80.6% 14 42
243 179 73.7% 21 34f: %
378 226 59.8% 3521}
17.32

12 Mo. Total

Aug-99

Sep-99
Oct-99
Nov-99
Dec-99

|
| —&— All CLECs |

Standard !

LNP Only (20+)

All CLECs
No. of # Receved % Received 100%
Crders < 48 Hours < 48 Hours Z-Value 0%
b+
80% 1
70%
60% 1
50% +
40% t
: 30% t
nfa n/a Base < 10F|  oqo +
nfa nfa Base < 10 10% +
/ Iz < 10
n/a nia Base : 0%
n/a nfa Base < 10
Base < 10§

Aug-99 ¢

Sep-99 ¢
Oct-99 ¢

All CLECs

- Standard

LNP with Loop (20 +)

271 - No. 94c

All CLECs 15
No of # Received | % Received 1 100%
QOrders <48 Hours | <48 Hours Z-Value R
o
80% +
3
70%
60% {
50% + ;
T A (N e
: 30%
0 n/a n/a Base <101 0% |
0 n/a nla Base < 10 10% +
6 4 66 7% Base < 10 0% — .
9 8 88 9% Base < 10 ® O @ @ @
0 00} B oA % 303
[53
2 8 0 2 4

—
—<— Al CLECs

Standard




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

December 1999

Percent Firm Order Confirmations

(FOCs) received within "x" hours - EDI

LNP

Complex Business (1 - 19 Lines)

Measurement All CLECs
No 94 No of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value

a Base < 10
a Base < 10
a Base < 10
a Base <10
Base < 10

120%

‘—e—AlICLECs
------ Standard

LNP Compiex Business (20 - 50 Lin

All CLECs
No of # Received % Received
Orders < 48 Hours < 48 Hours Z-Value
Aug-99E: 0 n/a nfa Base < 10§
Sep-99}: 0 nia nfa Base < 10
Oct-99 o} n/a n/a Base < 10
3 Nov-99 £ 0 n/a nfa Base < 10f;
| Dec-99f [ nla nla Base < 10 :

12 Mo. Total

Nov-39 ¢

j—&— All CLECs |
Standard |

LNP Complex Business {50 + Line:

All CLECs

No of
Orders

# Received
On Time

% Received
On Time

Z-Value

H

nfa

n/a Base < 10
n/a Base < 10
n/a Base < 10

vrre)

Base < 10

Base < 10

100%

90% t

50% t
40% +
30% 1
20% +
10% 1

0%

Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99 ¢

271 - No. 94d

Dec-99

N,
—&— AllCLECs
------ Standard




